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Email Verification
Chapter 01

▶Access the K-Arena Club official website and click
the [新規アカウント登録(Create New Account)]
button
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Email Verification
Chapter 01

▶Enter a valid
email address for
your membership
registration, then
click [送信する
(Send)] button

※The email address
will be your log-in ID
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Email Verification
Chapter 01

▶Check your
email inbox for a
message from 
K-Arena Club

▶Click the URL
provided in the
email to proceed to
the membership
registration page

※The URL is valid for
24 hours after it is
issued
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Enter Personal Data
Chapter 02

▶Password Setup
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▶Enter your
password

▶Re-enter your
password for
confirmation▶Name Entry
▶Enter your
family name

▶Enter your
first name



Chapter 02

▶Japanese Alphabet (Katakana) Name Entry
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Enter your first name in Katakana

Enter your family name in Katakana

If a Japanese input system is not
installed on your device, please
search online for a「Katakana

converter」to transliterate your
name into Katakana and complete

the fields below

Enter Personal Data



Chapter 02
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▶Enter your
date of birth
(YYYY / MM / DD)

▶Enter your
family name
in English

▶Enter your
first name
in English

Enter Personal Data

Please select
▶Select your gender from the options below

Female

Male

Prefer not to say



Chapter 02
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▶Select your country of residence

Click [お選びください
(Please select)] and
choose

Enter Personal Data



Chapter 02
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Enter your postal code 
in the (000-0000) format

Enter Personal Data
▶Postal Code

▶Prefecture
Set prefecture to
[国外(Outside Japan)], 
then enter your address



Chapter 02
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Enter Personal Data
▶Occupation

Please select

Company employee

Government employee

Self-employed

Company Executive

Freelancer

Homemaker

Student

Part-time / Temporary

Unemployed

Other

After completing all fields,
click the button below  to
review your information 



Chapter 02
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Enter Personal Data

▶Final Confirmation
Check for any
mistakes, ☑︎tick the
checkbox and click 
[登録する(Register)]
to complete
entering your
personal data

①

②



Chapter 02
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Enter Personal Data

▶Personal Data Registration Completed

Your personal data has been successfully registered

If you wish to become a paid member to get exclusive benefits,
please click the [入金手続きをする(Proceed to Payment)]

※Payment is available by credit card only



Chapter 03
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Payment
▶K-Arena Club Membership Payment

Please select your preferred service 
and click the 
[お支払い方法選択(Select Payment Method)]
button below

JPY 4,800 per year (tax included)

K-Arena Club Annual Membership (Auto Renewal)

Credit Card

12 months / Auto-renewal

Membership renews yearly
via your saved payment method.

Fee

Duration / Renewal

Description

Payment Method



Chapter 03
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Payment
▶Enter your credit card information

Card Number

After entering your credit
card details,
click [確認(Confirm)] to
proceed with payment

Once payment is completed,
your membership will be
activated immediately and
you can start enjoying the
benefits right away

Expiration Date (MM/YY)

Security Code



▶Click the           button at the top-right corner of
the main screen, then click [CLUB ID]

Chapter 04

-14-

Membership Card



On this screen, you can check your membership details

Chapter 04
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Membership Card

Name

Membership Number

Membership Type

Membership Start Date

Membership Expiration Date

Last Payment Date
Please present this screen when receiving membership benefits

at physical locations. For verification purpose,
staff may ask you to operate the screen directly.

We appreciate your understanding.



Chapter 05
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Membership FAQ
Membership Type

Membership Start Date

Membership Expiration Date

Last Payment Date

Q1. My membership start date is different from the payment
day. Also, even though I paid the annual fee, my status is

‘Pending Payment Confirmation Member’. 

A. Your membership start date is set as the 1st day of the month
following your payment date (the day your annual fee payment is

completed).
Until the end of the month in which your payment is made, your
status will appear as ‘Pending Payment Confirmation Member’.

 However, please note that all member benefits become available
immediately upon payment confirmation.

※Example:
If you complete your annual fee payment on April 15, 2025, 

your official membership start date will be May 1, 2025. 
Also, your membership will remain valid until April 30, 2026.



Chapter 05
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Membership FAQ
Q2. I want to cancel my annual membership.

A. Once the annual membership fee has been paid, 
it is non-refundable.

If you wish to cancel your annual membership auto-renewal,
please go to:

[DETAILS]  > [年額会員のご解約(Annual Membership Cancellation)]

Once cancellation is completed, all membership benefits will become
unavailable immediately.

If you have reserved tickets for upcoming shows using your K-Arena
Club membership benefits, we recommend you to maintain your

membership until those events are completed.

Annual Membership Cancellation


